No. D-19014/5/2019-GA (Part-2)
Central Bureau of Communication
Ministry of Information and Broadcasting

ok ok

Soochna Bhawan, Lodhi Road, New Delhi
New Delhi, Dated: 17.02.2024
ADVISORY

Subject: Launch of CBC's TEMPEST (Transparent, Empanelment, Media Planning and E-billing System)-regd.

CBC is launching its new ERP - TEMPEST (Transparent, Empanelment, Media Planning and E-billing System).

All Client Ministries/Departments of the Government of India, Public Sector Undertakings (PSUs), Autonomous
bodies and Societies, Central Universities etc. may please note that the Client Area in TEMPEST can be accessed
at https://cbcindia.gov.in/cbc/client-login , which will have the following features:

Raise and Track Client Request: All Client Ministries, Departments, Public Sector Undertakings (PSUs), and
autonomous bodies and Societies, Central Universities etc. can raise and track their media plan request.

Compliance Report: Advertisement Compliance report will be visible here.

search and Filter Functions: A search functionality will help publishers/agencies quickly find specific release
orders, creative assets, or billing infosmation. Additionally, filtering options based on categories or date-ranges
could further streamline the search process.

Please Note:

e Clients can generate their password through the portal and their user name will be their individual
head codes.

e Forany technical assistance, support team of CBC will be there to support operationalise the new ERP
system. Any query related to the same can be sent at the following E-mail: support.cbc@becil.com. In
addition, during office hours the following IVRS numbers will also be available.

Support Team: 9810205148, 9289772910, 9289772911
The New system will come into force shortly.
This issues with the approval of DG: CBC.

Yours faithfully,

/ VH e
Gaurav Khare

Joint Director (IT &Modernization)
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